El Paso Health - Prior Authorization Metrics Summary

CY 2025
Texas Medicaid

Standard Prior Authorizations:

Denominator

Metric Count Total Auths Percentage

Approved 22940 25037 91.62%

Denied 2097 25037 8.38%

Timeframe for review extended 682 25037 2.72%

Approved after Appeal 335 504 66.47%
Average Median

Time Between Submission and Determination 2.52 days 3 days

Expedited Prior Authorizations:

Denominator

Metric Count Total Auths Percentage

Approved 6882 7049 97.63%

Denied 167 7049 2.37%

Timeframe for review extended 183 7059 2.59%
Average Median

Time Between Submission and Determination 1.26 days 1 day

Note: The PA information posted may differ from data submitted to regulatory bodies due to differences in reporting periods, timing,
methodologies, data sources, and validation processes. This data is meant for information purposes only.
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